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             External Agencies Working with Adults & Duties under Section 11 of the Children Act 2004
As well as a general responsibility to safeguard adults all Agencies must be aware that there is also a specific responsibility set out in The Children Act 2004 to safeguard and promote the welfare of children.  

This is covered in what is known as Section 11 of The Children Act 2004.  

Section 11 of the Children Act 2004 places a duty on key people and bodies to make arrangements to ensure that their functions are discharged with regard to the need to safeguard and promote the welfare of children.

The application of this duty will vary according to the nature of each agency and its functions.

The key people and bodies that are covered by the duty are:

· Local authorities, including district councils

· Police

· Probation service

· NHS bodies (Strategic Health Authorities, Designated Special Health Authorities, Primary Care Trusts, NHS Trusts, NHS Foundation Trusts and NHS Direct)

· Agencies (currently the Connexions Service) providing services under section 114 of the Learning and Skills Act 2000;

· Youth Offending Teams;

· Governors/Directors of Prisons and Young Offender Institutions;

· Directors of Secure Training Centres

· British Transport Police.

Duties under Section 11 of The Children Act 2004 means that the above key people and bodies must make arrangements to ensure that:

· Their functions are discharged having regard to the need to safeguard and promote the welfare of children
· The services they contract out to others are provided having regard to that need also
For Sunderland City Council this means that they must promote the welfare of children. This applies not only to their own staff/volunteers but also to any Agencies carrying out any work or providing any services for the Local Authority.   

So whilst an Agency may primarily offer services to adults that Agency also has a responsibility to safeguard and promote the welfare of children. This is because during the course of offering the service employees or volunteers may become aware of situations concerning children (including unborn).

Sunderland Safeguarding Children Board recognises safeguarding children is everyone’s business, and expects everyone to know what they need to do to get advice, or how to make a referral if they have concerns about a child’s welfare or safety.
Consequently, Agencies primarily offering services to Adults must also demonstrate their commitment to achieving this through their Individual Agency Guidance and ensure this is accessible to all members of staff and volunteers.

For further information regarding how to do this please see ‘External Agencies and their Individual Agency Guidance’.


